Coventry Building Society
Availability & Performance Statistics

1 July 2025 to 30 September 2025

Here you can find out about the availability
and performance of our Online Services,
mobile App and our dedicated interface.
These are reported and published online
quarterly.

This report shows the availability of service
via both our Online Services, the App and
our dedicated interface.
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All together, better Building Society ‘

Coventry Building Society. Principal Office: Coventry House, Harry Weston Road, Binley, Coventry, West Midlands CV3 2TQ.



Availability of service: Uptime and downtime

Downtime is the total number of seconds the interface

(Online Services, mobile App or dedicated interface) was 0. / WV ‘V\/ \/ V
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Online Services - | Online Services - TPP’s (Dedicated TPP’s (Dedicated Digital App - ‘ Digital App -
Uptime % Downtime % Interface) - Uptime % | Interface) - Downtime % Uptime % Downtime %
01/07/2025 100.00 0.00 100.00 0.00 84.09 15.91
02/07/2025 100.00 0.00 100.00 0.00 100 0
03/07/2025 100.00 0.00 100.00 0.00 100 0
04/07/2025 99.98 0.02 100.00 0.00 100 0
05/07/2025 100.00 0.00 100.00 0.00 100 0
06/07/2025 99.96 0.04 100.00 0.00 100 0
07/07/2025 100.00 0.00 100.00 0.00 100 0
08/07/2025 100.00 0.00 100.00 0.00 99.99 0.01
09/07/2025 98.24 1.76 100.00 0.00 100 0
10/07/2025 93.61 6.39 100.00 0.00 100 0
11/07 /2025 100.00 0.00 100.00 0.00 100 0
12/07 /2025 100.00 0.00 100.00 0.00 90.39 9.61




Online Services - | Online Services - TPP’s (Dedicated TPP’s (Dedicated Digital App - ‘ Digital App -

Uptime % Downtime % Interface) - Uptime % | Interface) - Downtime % Uptime % Downtime %
13/07/2025 100.00 0.00 100.00 0.00 100 0
14/07 /2025 100.00 0.00 100.00 0.00 100 0
15/07/2025 100.00 0.00 100.00 0.00 100 0
16/07/2025 100.00 0.00 100.00 0.00 99.98 0.02
17/07/2025 99.98 0.02 100.00 0.00 100 0
18/07/2025 100.00 0.00 100.00 0.00 99.98 0.02
19/07 /2025 100.00 0.00 100.00 0.00 100 0
20/07/2025 100.00 0.00 100.00 0.00 100 0
21/07/2025 100.00 0.00 100.00 0.00 88.69 11.31
22/07/2025 100.00 0.00 100.00 0.00 95.35 4.65
23/07/2025 100.00 0.00 100.00 0.00 100 0
24/07/2025 100.00 0.00 100.00 0.00 100 0
25/07/2025 100.00 0.00 100.00 0.00 100 0
26/07/2025 100.00 0.00 100.00 0.00 100 0
27/07/2025 99.98 0.02 100.00 0.00 100 0
28/07/2025 100.00 0.00 100.00 0.00 99.86 0.14
29/07/2025 99.99 0.01 100.00 0.00 99.98 0.02
30/07/2025 100.00 0.00 100.00 0.00 100 0
31/07/2025 99.87 0.13 100.00 0.00 99.96 0.04
01/08/2025 100.00 0.00 100.00 0.00 99.92 0.08
02/08/2025 99.57 0.43 100.00 0.00 100 0
03/08/2025 100.00 0.00 100.00 0.00 100 0
04/08/2025 100.00 0.00 100.00 0.00 99.95 0.05
05/08/2025 100.00 0.00 100.00 0.00 100 0




Online Services - | Online Services - TPP’s (Dedicated

TPP’s (Dedicated Digital App - ‘ Digital App -

Uptime % Downtime % Interface) - Uptime % | Interface) - Downtime % Uptime % Downtime %
06,/08/2025 100.00 0.00 100.00 0.00 99.95 0.05
07/08/2025 100.00 0.00 100.00 0.00 99.99 0.01
08/08/2025 100.00 0.00 100.00 0.00 100 0
09/08/2025 98.33 1.67 100.00 0.00 100 0
10/08/2025 83.26 16.74 100.00 0.00 100 0
11/08/2025 100.00 0.00 100.00 0.00 100 0
12/08/2025 99.99 0.01 100.00 0.00 99.95 0.05
13/08/2025 98.75 1.25 100.00 0.00 100 0
14/08/2025 80.61 19.39 100.00 0.00 100 0
15/08/2025 100.00 0.00 100.00 0.00 100 0
16/08/2025 100.00 0.00 100.00 0.00 100 0
17/08/2025 100.00 0.00 100.00 0.00 100 0
18/08/2025 100.00 0.00 100.00 0.00 99.97 0.03
19/08/2025 100.00 0.00 100.00 0.00 100 0
20/08/2025 100.00 0.00 100.00 0.00 78.53 21.47
21/08/2025 99.99 0.01 100.00 0.00 99.86 0.14
22/08/2025 99.94 0.06 100.00 0.00 99.99 0.01
23/08/2025 100.00 0.00 100.00 0.00 100 0
24/08/2025 100.00 0.00 100.00 0.00 100 0
25/08/2025 100.00 0.00 100.00 0.00 100 0
26/08/2025 100.00 0.00 100.00 0.00 99.99 0.01
27,/08/2025 100.00 0.00 100.00 0.00 100 0
28/08/2025 98.94 1.06 100.00 0.00 100 0
29/08/2025 100.00 0.00 100.00 0.00 99.99 0.01




Online Services - | Online Services - TPP’s (Dedicated TPP’s (Dedicated Digital App - ‘ Digital App -

Uptime % Downtime % Interface) - Uptime % | Interface) - Downtime % Uptime % Downtime %
30/08/2025 100.00 0.00 100.00 0.00 100 0
31/08/2025 100.00 0.00 100.00 0.00 99.99 0.01
01/09/2025 99.95 0.05 100.00 0.00 89.91 10.09
02/09/2025 100.00 0.00 100.00 0.00 98.55 1.45
03/09/2025 99.99 0.01 100.00 0.00 100 0
04/09/2025 100.00 0.00 100.00 0.00 99.99 0.01
05/09/2025 100.00 0.00 100.00 0.00 100 0
06/09/2025 100.00 0.00 100.00 0.00 99.99 0.01
07/09/2025 99.98 0.02 100.00 0.00 99.98 0.02
08/09/2025 100.00 0.00 100.00 0.00 100 0
09/09/2025 100.00 0.00 100.00 0.00 100 0
10/09/2025 100.00 0.00 100.00 0.00 99.98 0.02
11/09/2025 100.00 0.00 100.00 0.00 100 0
12/09/2025 99.98 0.02 100.00 0.00 100 0
13/09/2025 100.00 0.00 100.00 0.00 100 0
14/09/2025 99.99 0.01 100.00 0.00 100 0
15/09/2025 100.00 0.00 100.00 0.00 100 0
16/09/2025 100.00 0.00 100.00 0.00 100 0
17/09/2025 100.00 0.00 100.00 0.00 99.91 0.09
18/09/2025 100.00 0.00 100.00 0.00 100 0
19/09/2025 100.00 0.00 100.00 0.00 100 0
20/09/2025 100.00 0.00 100.00 0.00 98.21 1.79
21/09/2025 100.00 0.00 100.00 0.00 100 0
22/09/2025 100.00 0.00 100.00 0.00 76.86 23.14




Online Services - | Online Services - TPP’s (Dedicated TPP’s (Dedicated Digital App - ‘ Digital App -

Uptime % Downtime % Interface) - Uptime % | Interface) - Downtime % Uptime % Downtime %
23/09/2025 100.00 0.00 100.00 0.00 89.81 10.19
24/09/2025 100.00 0.00 100.00 0.00 96.37 3.63
25/09/2025 100.00 0.00 100.00 0.00 100 0
26/09/2025 100.00 0.00 100.00 0.00 100 0
27/09/2025 100.00 0.00 100.00 0.00 100 0
28/09/2025 100.00 0.00 100.00 0.00 100 0
29/09/2025 100.00 0.00 100.00 0.00 99.99 0.01
30/09/2025 99.94 0.06 100.00 0.00 99.81 0.19




Performance: Account information average response time -
Average time per request

This shows the daily average response time taken in milliseconds
to provide account information to customers directly and through 18,000
a dedicated interface.
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Online Services - TPP’s (Dedicated Interface) Digital App -
(milliseconds) - AISP (milliseconds) (milliseconds)
01/07/2025 7,650 0 1,455
02/07/2025 697 0 3,329
03/07/2025 1,085 0 562
04/07/2025 1,037 0 671
05/07/2025 774 0 539
06/07/2025 1,750 0 534
07/07/2025 886 0 9206
08/07/2025 985 0 857
09/07/2025 752 0 508
10/07 /2025 766 0 835
11/07/2025 1,178 0 421




Online Services - TPP’s (Dedicated Interface) Digital App -

(milliseconds) - AISP (milliseconds) (milliseconds)
12/07/2025 361 0 525
13/07/2025 1,023 0 426
14/07 /2025 1,061 0 606
15/07/2025 1,709 0 742
16/07/2025 4,446 0 757
17/07/2025 955 0 659
18/07/2025 754 0 1,145
19/07/2025 1,311 0 406
20/07/2025 1,444 0 443
21/07/2025 3,118 0 1,064
22/07/2025 644 0 458
23/07/2025 917 0 727
24/07/2025 871 0 559
25/07/2025 954 0 603
26/07/2025 1,234 0 557
27/07/2025 834 0 482
28/07,/2025 806 0 891
29/07/2025 518 0 672
30/07,/2025 879 0 643
31/07,/2025 915 0 1,363
01/08/2025 679 0 1,845
02/08/2025 280 0 477
03/08/2025 1,175 0 507
04,/08/2025 1,044 0 1,200




Online Services - TPP’s (Dedicated Interface) Digital App -

(milliseconds) - AISP (milliseconds) (milliseconds)
05/08/2025 1,234 0 519
06/08/2025 1,354 0 1,349
07/08/2025 1,293 0 932
08/08/2025 715 0 429
09/08/2025 1,419 0 434
10/08/2025 504 0 2,519
11/08/2025 702 0 1,783
12/08/2025 1,187 0 1,502
13/08/2025 677 0 704
14/08/2025 1,142 0 1,032
15/08/2025 1,216 0 789
16/08/2025 1,632 0 785
17/08/2025 2,043 0 557
18/08/2025 1,024 0 1,049
19/08/2025 992 0 1,023
20/08/2025 1,288 0 1,190
21/08/2025 1,041 0 926
22/08/2025 942 0 608
23/08/2025 832 0 446
24/08/2025 1,372 0 484
25/08/2025 828 0 413
26/08/2025 867 0 1,077
27,/08/2025 1,200 0 608
28/08/2025 941 0 896




Online Services - TPP’s (Dedicated Interface) Digital App -

(milliseconds) - AISP (milliseconds) (milliseconds)
29/08/2025 4,988 0 1,189
30/08/2025 793 0 343
31/08/2025 1,008 0 562
01/09/2025 1,410 0 2,217
02/09/2025 764 0 1,472
03/09/2025 1,093 0 1,119
04/09/2025 728 0 791
05/09/2025 877 0 700
06,/09/2025 2,088 0 350
07/09/2025 1,281 0 371
08/09/2025 1,348 0 854
09/09/2025 1,489 0 480
10/09/2025 847 0 579
11/09/2025 906 0 489
12/09/2025 1,266 0 573
13/09/2025 806 0 446
14/09/2025 1,423 0 344
15/09/2025 1,361 0 458
16,/09/2025 1,269 0 468
17/09/2025 13,015 0 1,028
18/09/2025 541 0 478
19/09/2025 1,335 0 747
20/09/2025 1,529 0 355
21/09/2025 2,260 0 372




Online Services - TPP’s (Dedicated Interface) Digital App -
(milliseconds) - AISP (milliseconds) (milliseconds)
22/09/2025 16,482 0 999
23/09/2025 1,075 0 467
24/09/2025 561 0 770
25/09/2025 931 0 354
26/09/2025 884 0 653
27/09/2025 1,468 0 340
28/09/2025 1,653 0 109
29/09/2025 1,316 0 555
30/09/2025 1,281 0 1,433




Performance: Payment transactions average response time -
Average time per request

This shows the daily average response time taken in milliseconds
to complete payment for customers within our Online Services
and through a dedicated interface.
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Online Services - TPP’s (Dedicated Interface) - Digital App -
(milliseconds) PISP (milliseconds) (milliseconds)
01/07/2025 2,062 0 1,455
02/07/2025 2,219 0 3,329
03/07/2025 2,174 0 562
04/07/2025 2,348 0 671
05/07/2025 2,167 0 539
06/07/2025 2,081 0 534
07/07/2025 2,019 0 906
08/07/2025 2,110 0 857
09/07/2025 2,137 0 508
10/07 /2025 2,074 0 835
11/07/2025 2,235 0 421




Online Services - TPP’s (Dedicated Interface) - Digital App -

(milliseconds) PISP (milliseconds) (milliseconds)
12/07/2025 2,533 0 525
13/07/2025 2,222 0 426
14/07 /2025 2,059 0 606
15/07/2025 2,152 0 742
16/07/2025 2,091 0 757
17/07 /2025 2,115 0 659
18/07/2025 2,213 0 1,145
19/07/2025 2,244 0 406
20/07/2025 2,152 0 443
21/07/2025 2,130 0 1,064
22/07/2025 2,084 0 458
23/07/2025 2,062 0 727
24/07/2025 2,035 0 559
25/07/2025 2,134 0 603
26/07/2025 2,334 0 557
27/07/2025 2,138 0 482
28/07/2025 2,052 0 891
29/07/2025 2,115 0 672
30/07/2025 2,181 0 643
31/07/2025 2,043 0 1,363
01/08/2025 2,215 0 1,845
02/08/2025 2,610 0 477
03/08/2025 2,379 0 507
04/08/2025 2,286 0 1,200




Online Services - TPP’s (Dedicated Interface) - Digital App -

(milliseconds) PISP (milliseconds) (milliseconds)
05/08/2025 2,223 0 519
06,/08/2025 2,163 0 1,349
07/08/2025 2,043 0 932
08/08/2025 2,222 0 429
09/08/2025 2,464 0 434
10/08/2025 2,144 0 954
11/08/2025 2,073 0 821
12/08/2025 2,163 0 1,502
13/08/2025 2,101 0 704
14/08/2025 1,916 0 1,032
15/08/2025 2,056 0 789
16/08/2025 2,420 0 785
17/08/2025 2,270 0 557
18/08/2025 1,977 0 1,049
19/08/2025 2,180 0 1,023
20/08/2025 1,924 0 1,190
21/08/2025 2,006 0 926
22/08/2025 2,040 0 608
23/08/2025 2,370 0 446
24/08/2025 2,387 0 484
25/08/2025 2,089 0 413
26/08/2025 1,956 0 1,077
27/08/2025 2,051 0 608
28/08/2025 2,078 0 896




Online Services - TPP’s (Dedicated Interface) - Digital App -

(milliseconds) PISP (milliseconds) (milliseconds)
29/08/2025 2,138 0 1,189
30/08/2025 2,237 0 343
31/08/2025 2,368 0 562
01/09/2025 2,024 0 2,217
02/09/2025 2,176 0 1,472
03/09/2025 2,248 0 1,119
04/09/2025 2,348 0 791
05/09/2025 2,229 0 700
06/09/2025 2,224 0 350
07/09/2025 2,164 0 371
08/09/2025 2,135 0 854
09/09/2025 2,171 0 480
10/09/2025 2,147 0 579
11/09/2025 2,233 0 489
12/09/2025 2,391 0 573
13/09/2025 2,470 0 446
14/09/2025 2,294 0 344
15/09/2025 2,169 0 458
16/09/2025 2,299 0 468
17/09/2025 2,236 0 1,028
18/09/2025 2,351 0 478
19/09/2025 2,470 0 747
20/09/2025 2,489 0 355
21/09/2025 2,294 0 372




Online Services - TPP’s (Dedicated Interface) - Digital App -

(milliseconds) PISP (milliseconds) (milliseconds)
22/09/2025 2,261 0 999
23/09/2025 2,329 0 467
24/09/2025 2,321 0 770
25/09/2025 2,319 0 354
26/09/2025 2,412 0 653
27/09/2025 2,565 0 340
28/09/2025 2,351 0 109
29/09/2025 2,309 0 555
30/09/2025 2,316 0 1,433




Performance: Confirmation of funds average response time -
Average time per request

This shows the daily average response time taken in milliseconds
to provide confirmation of available funds via our Online Services
and through a dedicated interface.
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Date CBPII (milliseconds)
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TPP’s (Dedicated Interface) -

Date CBPII (milliseconds)
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TPP’s (Dedicated Interface) -

Date CBPII (milliseconds)
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TPP’s (Dedicated Interface) -

Date CBPII (milliseconds)
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Performance: Average Response Time

This shows the daily average response time taken in milliseconds
for all request types via our Online Services and dedicated
interface.
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— Online Services - Average (milliseconds)

——TPPs (Dedicated Interface) - Average
(milliseconds)

—— Digital App - Average (milliseconds)

Online Sevices - Average | TPP’s (Dedicated Interface) - Digital App - Average
(milliseconds) Average (milliseconds) (milliseconds)
01/07/2025 6,997 0 1,455
02/07/2025 887 0 3,329
03/07/2025 1,238 0 562
04/07/2025 1,188 0 671
05/07/2025 925 0 539
06/07/2025 1,793 0 534
07/07/2025 1,036 0 906
08/07/2025 1,141 0 857
09/07/2025 942 0 508
10/07/2025 960 0 835
11/07 /2025 1,310 0 421
12/07/2025 615 0 525
13/07/2025 1,202 0 426




Online Sevices - Average | TPP’s (Dedicated Interface) - Digital App - Average

(milliseconds) Average (milliseconds) (milliseconds)
14/07/2025 1,201 0 606
15/07/2025 1,764 0 742
16/07/2025 4,148 0 757
17/07/2025 1,113 0 659
18/07 /2025 934 0 1,145
19/07/2025 1,413 0 406
20/07/2025 1,535 0 443
21/07/2025 2,982 0 1,064
22/07/2025 834 0 458
23/07/2025 1,076 0 727
24/07/2025 1,056 0 559
25/07/2025 1,118 0 603
26/07/2025 1,363 0 557
27/07/2025 1,015 0 482
28/07/2025 988 0 891
29/07/2025 734 0 672
30/07/2025 1,057 0 643
31/07/2025 1,061 0 1,363
01/08/2025 834 0 1,845
02/08/2025 505 0 477
03/08/2025 1,320 0 507
04/08/2025 1,192 0 1,200
05/08/2025 1,359 0 519
06/08/2025 1,427 0 1,349




Online Sevices - Average | TPP’s (Dedicated Interface) - Digital App - Average

(milliseconds) Average (milliseconds) (milliseconds)
07/08/2025 1,363 0 932
08/08/2025 862 0 429
09/08/2025 1,519 0 434
10/08/2025 706 0 954
11/08/2025 873 0 821
12/08/2025 1,298 0 1,502
13/08/2025 851 0 704
14/08/2025 1,245 0 1,032
15/08/2025 1,310 0 789
16/08/2025 1,705 0 785
17/08/2025 2,072 0 557
18/08/2025 1,129 0 1,049
19/08/2025 1,119 0 1,023
20/08/2025 1,354 0 1,190
21/08/2025 1,151 0 926
22/08/2025 1,059 0 608
23/08/2025 978 0 446
24/08/2025 1,477 0 484
25/08/2025 993 0 413
26/08/2025 1,001 0 1,077
27/08/2025 1,296 0 608
28/08/2025 1,076 0 896
29/08/2025 4,688 0 1,189
30/08/2025 919 0 343




Online Sevices - Average | TPP’s (Dedicated Interface) - Digital App - Average

(milliseconds) Average (milliseconds) (milliseconds)
31/08/2025 1,140 0 562
01/09/2025 1,471 0 2,217
02/09/2025 906 0 1,472
03/09/2025 1,213 0 1,119
04/09/2025 913 0 791
05/09/2025 983 0 700
06/09/2025 2,098 0 350
07/09/2025 1,364 0 371
08/09/2025 1,430 0 854
09/09/2025 1,558 0 480
10/09/2025 979 0 579
11/09/2025 1,049 0 489
12/09/2025 1,372 0 573
13/09/2025 959 0 446
14/09/2025 1,516 0 344
15/09/2025 1,450 0 458
16/09/2025 1,383 0 468
17/09/2025 11,952 0 1,028
18/09/2025 752 0 478
19/09/2025 1,441 0 747
20/09/2025 1,608 0 355
21/09/2025 2,264 0 372
22/09/2025 14,903 0 999
23/09/2025 1,214 0 467




Online Sevices - Average | TPP’s (Dedicated Interface) - Digital App - Average

(milliseconds) Average (milliseconds) (milliseconds)
24/09/2025 772 0 770
25/09/2025 1,114 0 354
26/09/2025 1,064 0 653
27/09/2025 1,575 0 340
28/09/2025 1,737 0 109
29/09/2025 1,434 0 555
30/09/2025 1,396 0 1,433




Performance: Error Response Rate

This shows the daily volume (in percentage) where there was an
error by Coventry Building Society when giving a response to a
request by customers or a TPP.

Date ‘ Error response rate (%)
01/07/2025 0.00
02/07/2025 0.00
03/07/2025 0.00
04/07/2025 0.00
05/07/2025 0.00
06/07/2025 0.00
07/07/2025 0.00
08/07/2025 0.00
09/07/2025 0.00
10/07/2025 0.00
11/07/2025 0.00
12/07/2025 0.00
13/07/2025 0.00
14/07 /2025 0.00
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Date

‘ Error response rate (%)

15/07,/2025 0.00
16/07,/2025 0.00
17/07,/2025 0.00
18/07,/2025 0.00
19/07,/2025 0.00
20/07,/2025 0.00
21/07/2025 0.00
22/07,/2025 0.00
23/07,/2025 0.00
24/07/2025 0.00
25,/07,/2025 0.00
26,/07,/2025 0.00
27/07,/2025 0.00
28,/07,/2025 0.00
29/07,/2025 0.00
30,/07,/2025 0.00
31/07,/2025 0.00
01,/08,/2025 0.00
02,/08/2025 0.00
03/08,/2025 0.00
04/08,/2025 0.00
05,/08,/2025 0.00
06,/08,/2025 0.00
07,/08,/2025 0.00
08/08,/2025 0.00
09,/08,/2025 0.00




Date

‘ Error response rate (%)

10/08,/2025 0.00
11/08,/2025 0.00
12/08,/2025 0.00
13/08,/2025 0.00
14/08,/2025 0.00
15/08,/2025 0.00
16,/08,/2025 0.00
17,/08,/2025 0.00
18/08,/2025 0.00
19/08,/2025 0.00
20/08/2025 0.00
21/08/2025 0.00
22/08/2025 0.00
23,/08/2025 0.00
24/08/2025 0.00
25/08,/2025 0.00
26/08,/2025 0.00
27/08/2025 0.00
28/08,/2025 0.00
29/08,/2025 0.00
30,/08/2025 0.00
31/08,/2025 0.00
01,/09,/2025 0.00
02,/09/2025 0.00
03/09,/2025 0.00
04/09,/2025 0.00




Date

‘ Error response rate (%)

05,/09,/2025 0.00
06,/09,/2025 0.00
07,/09,/2025 0.00
08,/09,/2025 0.00
09,/09,/2025 0.00
10/09,/2025 0.00
11/09,/2025 0.00
12/09,/2025 0.00
13/09,/2025 0.00
14/09,/2025 0.00
15/09,/2025 0.00
16/09,/2025 0.00
17,/09,/2025 0.00
18/09,/2025 0.00
19/09,/2025 0.00
20/09/2025 0.00
21/09/2025 0.00
22/09/2025 0.00
23/09/2025 0.00
24/09/2025 0.00
25/09,/2025 0.00
26/09,/2025 0.00
27/09/2025 0.00
28,/09/2025 0.00
29/09/2025 0.00
30,/09,/2025 0.00




